pdiqital agency
LAUNCHING YOUR BUSINESS TO DIGITAL SUCCESS

Marketing Specialists in The Motor Industry

WhatContact and Lead Validation
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Ensure every lead you receive is contactable! P s

Lead Validation is a cutting-edge system developed to enhance lead quality for dealerships.
Performing thorough checks on contact numbers ensures that only valid. active numbers

connected to a network are passed on to dealerships.

Key Features:

* Number Verification: The system automatically validates contact numbers. confirming
they are active and connected to a network.

* Focus on Genuine Leads: By filtering out invalid numbers, dealerships can focus on
leads with higher conversion potential.

* Enhanced Communication Efficiency: Validated contact numbers ensure seamless

communication with prospects, minimizing time wasted on unresponsive leads.

Performance Highlights:

* Improved Lead Quality: Lead Validation significantly reduces the likelihood of dealing
with inactive or fake numbers, ensuring that dealerships are working with legitimate
potential customers.

* Increased Efficiency: By streamlining the lead validation process, the system improves
overall communication and sales workflow. saving time and resources.

* Higher Conversion Rates: With verified, active numbers, dealerships are more likely to

reach and engage genuine leads, boosting the chances of conversion.
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*  Not all leads are contactable. iy
*  Demotivates Staff. st
* \Jastes time. :1;12‘1
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Cause e
g 8.39E+15
* Incorrect number entered when submitting a lead. 8.4E+14
8.52E+14
. 8.54E+14
Solution
- = - — ] 8.61E+14
* System checks and filters invalid or inactive contact numbers. 88}.::13
* We provide two social contact numbers and validate both. :22::]3
e 9.67E+14
* Increase contactibility. "
9.9E+14
* Understand true cost per lead. ooreiis
. 9.94E+14
Benefits

® (Cleaner database.

* Contact more buyers.

® Saves salesman time.

* Happy salesman, more productivity, increased sales.
)
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Increased contactability of social leads by 7% when receiving two numbers.




Lead Validation

Ensure every lead you receive is contactable!

Lead Validation plays a crucial role in optimizing the lead generation process for
dealerships. Delivering only valid and verified contact numbers, enhances

communication efficiency and helps focus efforts on genuine prospects. driving better
sales results.

Monthly System Cost

R500..
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Connecting You to ALL Your Customers!
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WhatContact is a powerful automation tool designed to streamline communication between
dealerships and potential buyers. By sending automated messages after a vehicle enquiry, it

ensures prompt and efficient engagement with clients.

Key Features:

* Automated Messaging: Immediately after a vehicle enquiry, WhatContact sends an automatic
message prompting clients to request and save the dealership's contact details.

* Current Stock Cataloque: Clients have direct access to the dealership’s real-time stock
through an easy-to-navigate digital catalog.

* Issue Escalation: The bot includes a built-in feature allowing customers to escalate any
service-related issues directly to management, fostering quicker resolution and enhanced

customer satisfaction.

Performance Highlights:

* Improved Customer Engagement: The automated prompt encourages clients to save
dealership details, ensuring they have easy access to your contact information.

* Increased Lead Conversion: By providing immediate access to the dealership's stock, bugers
can browse available vehicles right after submitting an enquiry. increasing the chances of a
sale.

* Better Customer Service: With the escalation feature, dealerships can swiftly address any

service issues, ensuring smoother operations and higher customer satisfaction.



WhatContact ‘;»RO)HI
Connecting You to ALL Your Customers!

Problem

* Buyers don't recognize the number.

* Buyers don't answer,
* Buyers can't remember the vehicle they enquired on.

*  Poor service from salesman/dealership.

Cause

* The buyer only recognizes the number if it's saved in their contacts.
* Buyer might not be free when enquiring.

* Salesman prematurely marking clients as * Closed” or “Not Interested".

Solution
* Send enquiry details and include a link to the vehicle on your website.
* Send a business card to the buyer.
* Live, daily updated stock in the WhatsApp catalog.

*  Gather customer service feedback before it's too late

Benefits

* Build a cleaner database.

* Link to own website - use aggreqgator leads to send to your website.
*  Thousands of buyers will have the dealer's contact details saved.

* Increase contactibility.

*  Generate leads from the vehicle catalog.

* Improved customer service.
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on a 2019 BMW 3 Series 325i Coupe

Wednesday
l (E92) - selling for R249900 Colour: Whit

This business uses a secure service from Request Contact
Meta to manage this chat. Tap to learn more

Thank you for submitting an

enquiry on a 2019 BMW 3 Series

325i Coupe (E92) - selling for

R249900 Colour: White Mileage:

123456 KM via CarShop.co.za.

Here is a link to the vehicle on our

website: https://www.bikeshop

.co.za/second-hand/bmw/2019

-bmw-3-series-325i-coupe-(€92)

-kwazulu-natal/2136-98765

Carshop

Invite Add contact

w8 View Rokkit Digital
Agency's Catalog on Wh...

B Browse pictures and details of
their offerings

Thank you for your response, in the
mean time while you are dealing with
us feel free to view our catalog.

Please click Request Contact
button and then save into your
contacts. This will ensure you

recognise our number when we )
View catalogue

call you.

For your convenience, at any point
should you be dissatisfied with
our service, please do not hesitate

This busindll 15:03 to click the button below to

from Met3 escalate the matter directly to the

. X appropriate manager.
< Business i
' Rokkit]
® Messa z
® Message

4RO
G m Zal Ageney>

Rokkit WhatsApp

~Rokkit Digital Agency

2024 Honda Amaze 1.2 Comfort

)
g w Q 2024 Honda Amaze 1.2 Comfort
Catalog Share Search R 253,600.00
) 2022 Haval Jolion 1.5T Super
Catalog See all Luxury DCT

V, 2022 Haval Jolion 1.5T Super Lux
R 359,990.00

2022 Toyota Urban Cruiser 1.5
XR Auto

2022 Toyota Urban Cruiser 1.5 XR
R 299,990.00

. 2024 JAC T9 2.0 CTi Super Lux
4x4 PJU Double Cab Auto

2024 JACT9 2.0 CTi Super Lux 4
R 619,990.00

2024 Honda Elevate 1.5 Comfort
2024 Honda Elevate 1.5 Comfort

D 26N 00N NN

Automotive Service




WhatContact

. IS -
ting You to ALL Your Customers!
4 sionr ROKkit WhatsApp
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WhatContact is a valuable tool for dealerships, helping build lasting customer

relationships. It automates the process of saving contact details after a vehicle enquiry,

This business uses a secure service
from Meta to manage this chat. Tap to
learn more.

making it less likely for buyers to block future marketing messages. When you first
receive a WhatsApp message from an unknown number, you have the option to block or
add the contact. However, once you interact with the number or save it, that option

disappears, This significantly reduces the chances of being blocked. 8 Thank you for submitting an
enquiry on a 2020 Renault KWID
1.0 Climber 5 Door - selling for
The real benefit of WhatContact lies in creating a database of clients that can be used HZS0008 Colots: Rec Mileage:
25000 KM via CarShop.co.za.
for future marketing, increasing the chances of turning enquiries into sales and repeat § Here s a link to the vehicle on
. . . . o . | our website: https://
business. This makes WhatContact essential for maintaining ongoing customer 8 \ww.bikeshop.co.za/second-
hand/renault/2020-renault-
kwid-1-0-climber-5-door-
kwazulu-natal/2136-20210716

engagement.

Please click Request Contact
button and then save into your
contacts. This will ensure you

recognise our number when we
Excl. VAT Excl. VAT call you. 14:21

Set Up Cost System Cost

<A Request Contact

4
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How It Works - WhatContact

Connecting You to ALL Your Customers!

Wednesday

This business uses a secure service from
Meta to manage this chat. Tap to learn more

Thank you for submitting an
S{.e E 1 enquiry on a 2019 BMW 3 Series
325i Coupe (E92) - selling for
R249900 Colour: White Mileage:
) ) ) ) ) 123456 KM via CarShop.co.za. 4 34 B R o [EEEEE
After every successful enquiry and lead validation the first message is sent to the buyer. Hesm 8 &l lane v C o o -
& gowar Rokkit Digital Agency

website: https://www.bikeshop
.co.za/second-hand/bmw/2019

* \Vehicle details sent with a link to the vehicle on your website. ‘bmw-3-series-325i-coupe-(e92) l

na2019 BMW 3 Serie

selling for R249900 Colour; Whit

-kwazulu-natal/2136-98765

Please click Request Contact Request Contact

Benefits i.o Dealer button and then save into your

contacts. This will ensure you
recognise our number when we

* Communicate with customers instantly, so they know who will be calling. call you.

Carshop

Invite Add contact

They also receive all the vehicle details they need, which they can use or

s View Rokkit Digital
This business is now using a secure service
S h are as nee d ed . from Meta to manage this chat. Tap to learn Ve Agency's Catalog on Wh...

more. Browse pictures and details of
their offerings

. . .
Increased traffic to your website. T n T e ———

® Message mean time while you are dealing with
us feel free to view our catalog.

Benefits to the buyer

View catalogue

* Confirmation of enquiry in real-time. Raliskalidelicll gl
. , , , our service, please do not hesitate
* Confidence that they are dealing with a professional company. to click the button below to

escalate the matter directly to the
appropriate manager.




How It Works - WhatContact

Connecting You to ALL Your Customers!

Step 2

Buyer is prompted to download your VCard & view the vehicle catalog,

* Easily save your business information, Multiple numbers, emails, links, and

location information.
* Increase credibility.

* Showcase your current available stock.

Benefl’rs to Dealer

Accurate business information sent to customers that they will hopefully save

and keep forever.
* Solves an unknown number of issues and increases contactability.
* Buyer has access to your current available stock in the catalog.

* Building a clean & contactable database.

Benefl’rs to the buyer
Accurate contact information.
® Saved contact = trusted contact.

®*  More vehicles to choose from.

* Buyers can view available stock anytime or get information on the

« vehicle enquired on.
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25000 KM via Cal today 0.za.
Here is a link to the vehicle on e @
our website: https://
www.bikeshop.co.za/second- n A :
hand/renault/2020-renault- p o -, D]
kwid-1-0-climber-5-door- : ssage | ma
kwazulu-natal/2136-20210716

Carshop

w Contact Photo & Poster

Please click Request Contact
8l button and then save into your
contacts. This will ensure you
recognise our number when we
call you.

Office
+27 (861) 227-746

WhatsApp Bot
+27 (83) 658-2331

Dealership
+27 (60) 067-2739

Rokkit WhatsApp
Thank you for submitting an enquiry on

a 2020 Renault KWID 1.0 Climber 5 Doo FaceTime e
- selling for R230000 Colour: Red Mile...
Request Contact 14:25 /B  sales

sales@rokkit.co.za

Accounts
admin@rokkit.co.za

w Carshop

Website

Invite to WhatsApp https://www.rokkit.co.za/



How It Works - WhatContact

Connecting You to ALL Your Customers!
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Step 3

The buyer receives a button in the chat that they can use at any time to escalate

service issues.
* Convenience for buyers to report poor service.

* Buyers are interacting in real-time.

Benefits to you

* Attend to buyers who are experiencing poor service.

* Assist clients with issues before they decide to shop elsewhere.

* Improve customer service.

Benefits to the buyer

* Easy process for escalating issues.

* Direct contact with the appropriate manager within minutes

o)
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& o Rokkit Digital Agency

Regarding your escalation, has
your issue been resolved?

“ No

Rokkit Digital Agency
Regarding your escalation, has your issue

been resolved?

/ 4 PR . CE R
Thank you for your response. -

& owr Rokkit Digital Agency ZF

For your convenience, at any point
should you be dissatisfied with
our service, please do not hesitate
to click the button below to
escalate the matter directly to the
appropriate manager.

your convenience, at any point should

| Rokkit Digital Agency

« Escalate Escalate

Hi Thank you for your response, the
: appropriate manager has been
notified and should be in contact
over WhatsApp shortly.

Thank you for the message,
unfortunately this is a bot account. If
you would like to contact us please Regarding your escalation, has
click on Request Contact above, save your issue been resolved?

the contact and then call.

© Message V! ©

“« Yes

Rokkit Dlgnal Agency
ng your escalation,

No
Thank you for your response, the
senior manager has been notified

and should be in contact over
WhatsApp shortly.

© Message



Reporting

Quality leads Connecting You to ALL Your Customers!

Lead Source Leads

Leads
Checked

Landline Mobile

Neither

Failed

Delivered

Read

VCard
Requested

VCard
Requested

Our reporting will cover two key products: Lead Validation and WhatContact. For Lead Validation

we provide detailed reports on validated leads, ensuring that all contacts have been accurately

verified, including specific percentages on number validity. This will give you a clear picture of the

overall accuracy and quality of your leads. For WhatContact, our reports will focus on the contact

information provided, highlighting accuracy, response rates, and engagement metrics. These

insights will enable you to track performance effectively and make informed decisions based on

reliable data from both products.

AO)I KIT
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CSI

Quality leads Connecting You to ALL Your Customers!

Manager  Manager DP DP
Manager . . DP .
Eccalati Bcdﬂ:m&nhhunE I _nnEﬂ:aIahnnE:alahnn
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Our CSI reporting will provide a comprehensive overview of escalated
issues within the dealership. This will include detailed metrics on the
number of issues escalated to managers, along with the percentage of
those that have been addressed by the respective managers. Additionally,
we will report on the percentage of escalations that have been
forwarded to senior management, and how many of these have been
attended to. This data will offer valuable insights into the escalation
process, ensuring accountability and tracking the effectiveness of issue

resolution across management levels.
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